Service requests
1st April 2024 to 31st March 2025

Number of service requests per quarter Service requests per category - Q2

compared to last year Planned maintenance
2

B 2024/25 [ 2023/24 Gas repairs
50 3

40
30
20
Gas servicing
0
Q1 Q2 Q3 Q4

Reactive repairs
8

Groundwork
5

Service requests categories per quarter

M Q1

Gas repairs Reactive repairs Gas servicing Planned Groundworks

Actions taken:-

m Individual issues raised at contractor meetings and minuted
m Daily catch up meetings have been set up with the new gas contractor

m Housing Team intervene to try and gain access at the letter 3 stage for gas
servicing



